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1.2

1.3

1.4

1.5

Preface

Preface
Intended Audience

This document is intended for the following audience:
e Customers

e Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=accandid=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For information,
visit

http://www.oracle.com/pls/topic/lookup?ctx=accandid=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=accandid=trs if you are hearing impaired.

Structure
This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

The subsequent chapters describes following details:
e  Purpose

e  Configuration / Installation.

Related Information Sources

For more information on Oracle Banking Digital Experience Release 18.3.0.0.0, refer to the
following documents:

e Oracle Banking Digital Experience Licensing Guide
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Purpose

2. Purpose

OBDX 18.3 provides interface for Chatbot module, integrated with IBCS out of the box. It provides
end users a chat interface to interact with the bank. Transactions like balance enquiry, fund
transfers to payees, enquiring about banking products and details of ATM/Branches can be
achieved through chat. This document provides steps to setup OBDX chatbot module with ODA.

The prerequisites include —
e ODA setup

e Facebook credentials (optional)
Home
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3. Topology

Stores session information (DIGX_CB_SESSION)
Stores JWT, JSESSIONID, OBDX userid, first & last login details

OBDX Custom Webhook
Mobile

App <

Webhook as exposed
by IBCS

Intelligent Bot Cloud Ichatbot - ngrok (as component)

Service (IBCS)

Chat Client
(F; )

Ichatbot - ngrok

OBDX App Server (REST)
JWT Asserter

I'digx

Senfls JWT to fetch JSESSION

Invokes FB Rest to show ‘typing' message
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‘Weblogic Server

Ichatbot —

Topology

D

Asserts J'Nl"lo populate javax_security. auth. Subject
1

Home



4. ODA Configurations

ODA Configurations

1. Login to ODA and import the OBDX bot shipped with OBDX installer. This is a zip (OBDX.zip)
file obtained in the installer in OBDX _Installer/installables/chatbot/config directory. Import this
by clicking the “Import Bot” on ODA dashboard.

= O Dbigital Assistant - Version 23.06
Skills

[

Page | 1 |of28 (1-40f 100 items)
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Version 1.0

211

how All Status N =
0BDX231 0BDX20.1Node)s 0BDX211DEMO
Version 1.0 Version 1.0 Version 1.0
1 0BDX20.1Node)s 211




ODA Configurations

2. Click on the OBDX Bot and click on the components to add the custom components.

= O Dt Assistard - Version 23, £ ®me v dmmnmpemkon -

‘Skills - OBOX1E.5_Cluster ®aiisa® -

Components

Services (1) 0BDXCompanents

ot oot TR 14-5514-419E-05 1 DFSDATHASAD2) bor/manufscturingjob®

3. Putthe OBDX URL here. The OBDX setup and the ODA setup must be accessible over
Internet.

4. Add username/password (in HTTP Basic authorization) of any user with Administrators role
which can be used to login in OBDX Weblogic server.

5. In order to configure intent threshold for the skill go to settings tab in a bot and click
configurations to configure threshold frequency (default 0.5) as shown below-

= O Digital Assistant - Version 23.06 Q@ uew v sendmall-test-discardg
< Skills « OBDX237 ot o = Vv validate ¥ Findings G Train
I3 -

Settings
i3

General  Configuration igital Assistant  Events Q&A Routing Config
B
A% System Parameters

B Confidence Threshold

rrorUnexpectedErrorPrompt’)}

errorMaxStatesExceededPrompt ')}

uration_oauthCancelPrompt’)}

e oc-test.comy 4DA2101D-9498-458E-AATE- 02EF0I2748B4) bat/settings/generald

6. The chatbot ear resolves OBDX Rest API path automatically. If its not able to resolve, add
same in channel.properties (com.ofss.digx.infra.channel.ear > APP-INF > lib >
com.ofss.digx.infra.channel.jar > channel.properties) —

baseUrl=http://<OBDX Host>:<OBDX MS Port>/digx/vl
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Login to ODA and click OBDXBot > Test

€ © C | @ dhep-in-ofss-10.180-58-183 508

ORACLE' Mobile Cloud Enterprise

ATMBranchLocator

Balence
CustomerCare
EatChat
FAQ-OnfineOpening
FAQ-Product
Gratitude

Help
HowTo-Opening
Payment
Transactions
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4 Description

Examples

braneh near me
branches in goregacn
Canyou tell me ATM nearsst e me

Locate branch

show me ATM near to me
tell me branch at goregaon

Which ATM is near me

ODA Configurations

Validate

Hi Marisa 14

1 3m ZigBank Bor, ready to help you with
for your banking taske. You an talk to
me in a friendly manner or choose the
options. Just type Help me' f you nesd
to know the options.

How can | help you taday?

Pleas provide your Mobile Number

» JSON

T send

Home



Configuring Channels in ODA

5. Configuring Channels in ODA

Chatbot widget appears on prelogin page in OBDX Ul where the login is with mobile number/OTP

5.1 Facebook Channel

1. Create a Facebook account for the Bank. Login to Facebook with credentials.

2. Create a new page

€« C | @ Secure | https//www.facebook.com, .4 o (- ot
@ a= Pages 4+ Create a Page .- . e
=
¢ =

3. Navigate to developer link and create an application as shown below
Fi Q| Secure | Mips//aeveioperisebask conm tr o -] 0 i
focabook for developer Products  Docs  Tooks & Support  News  Videos wydaps v (Y

. oBDXBot ) 0
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4,

= C | @ Secure | hitps//developers.facebook.com » g o o

@ osorsot AP T0s121821982568 | = View Anaycs & Toos asupport Docs

Configuring Channels in ODA

Navigate to dashboard page and note the app secret as it will require in future steps.

Dashboard

Setiings.
Roles

Aerts

App Review

5.

Dashboard

OBDXBot

App 1D

1081218921982568

781e5dd5b5021eb2cle 1813114697440 Reset

e Introducing Messenger As an Ad Destination

Facebook Analytics

Set up Analytics

] m

Facebook Login

Active Login Users  Trend

—

Navigate to Messenger > Settings page from left panel and in token generation section select
the page created previously. Note the page access token.

(<]

0
APPID: 1001216921062568 \iew Anaite & Toosas. o

Increase Traffic to Messenger m

Get started

App Revew

Facobook Logn

Messeng

Token Generation

Weebhooks

+Aad Product

Vwonooks Fotavents

ubsciibed pages: OBOX

App Review for Messenaer

Chatbot Configuration Guide 11



Configuring Channels in ODA

Create Facebook Channel in ODA

1. In ODA click channels in the left panel/menu and then click on users.

Development = ORACLE Digital Assistant ? °

Home

Channels

D

Agent Integrations DA a5 Agent Applications System
Digital Assistants =+ Channel RouteTo ~ OBDX20.1 DRAFT-1 n

e a @ Channel Enabled 0 Reset Sessions
Channels
@ . ”* Name OBDXFB
o @ aapsstoa
Description Optional short description for this channel
AA_DSST web X
Analytics
FCR119 X
Channel Type  Facebook Messenger
FCR_1191nstaller X
© Page Access Reset
Token
FCUBS_Channel X
Documentation... @ #pp Secret Reset
@) xukuam cc X
Verify Token  wshbC3InSDkmnNPLbR6ufXDIc)pdnfQP Regenerate
kukuam _oracle_web X
Webhook URL  https://oda-ae2¢cca3 11258405abededdfd 131b850f-da2.datadigitalassistant.o
ci.oraclecloud.com/connectors/v2/listeners/facebook/channels/760276d6-c
8| 0BDX201 * 3c0-4f60-bdb4-4b757794ebad

2. Next, click Add Channel to open the Create Channel dialog.

3. Choose Facebook Messenger as the channel type.

Create Channel >

* Name | OBDXFB |
Description Optional short description for this channe!
@ Channel Type Facebook Messenger -
* Page Access Token Copy from the Facebook app and paste it here
- App Secret Copy from the Facebook app to here
Session Expiration (minutes) 60 i Default

4. Inthe Page Access Token field, paste the page access token that you generated previously
in the Set Up Facebook Messenger procedure.

5. Inthe App Secret field, paste the app secret that you copied previously in the Set Up
Facebook Messenger procedure and click Create.

6. Inthe Channels page, copy both the Verify Token and WebHook URL and paste them
somewhere convenient on your system. You'll need these to configure the Facebook
webhook.
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Route To
@ Channel Enabled
" Name

Description

Channel Type

@ Page Access Token

@ App Secret

OBDX20.1 DRAFT - 1.0 n
On

OBDXFB

Optional short description for this channel

Facebook Messenger

Configuring Channels in ODA

Reset Sessions

menee Reset

. Reset

Verify Token

Webhook URL

wshbC3InSDkmnNPLbREufXDIc)p4nfQP

https://oda-ae2cca311e58405abe8cddf4131b850f-da2. data.digitalassistant.oci.oraclecloud.com/connectors/v2 /i
steners/facebook/channels/760276d6-c3c0-4f60-bdb4-4b757794ebal

Regenerate

Session Expiration (minutes)

60 s Default

7. Select the digital assistant or skill that you want to associate with the channel. Switch on the
Channel Enabled control to enable it.

Configure the Facebook Messenger Webhook

8. In Facebook Messenger, be sure that you've selected the project that you initially created for

the webhook.

9. Click Messenger and then choose Settings .

10. Click Subscribe to Events to open the New Page Subscription dialog.

11. Copy the Webhook URL that you got from the Digital Assistant Channels page and paste it in
the CallBack URL field in the New Page Subscription dialog.

12. Copy the Verify Token generated by Digital Assistant and paste it into the Verify Token field.

Chatbot Configuration Guide
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13.
events.The messages event
Facebook page.

14. Click Verify and Save.

15.

Configuring Channels in ODA

Under Subscription Fields, select the messages and messaging_postbacks callback

is triggered whenever someone sends a message to your

In the Webhooks section of the Messenger settings, select the Facebook page for your digital

assistant (or standalone skill).Click Subscribe.

Validating configurations

Login to Facebook > Navigate to

o facebook.com/Z

the page and click > Send message

Q [ ovax  Home  Fina Frienas:

&

ZigBank

(o]

ZigBank

Create Page @Usemame
Home

posts

Protos

snop

Videos

Events

About

Community

Manage Promotions 1

Y

Posts

1- -

This Week

Publishing Tools Setings  Help *

» share
manofer  Wintsanole

See AllPage Tips 7
Visual posts improve engagement

Create post

0 1of2¢ 11 seconds ™

g BoostYourPagefors3
Roach even more people n ndia

:

. zigaank

1

& TN aaw>” 2

o chat(n

1. Click Get Started in the chat window > You should receive welcome message from ODA

2. Enquire about account balance > OTP should be received on the registered email address of

the party in core banking

ZgBank

° i

Welcome Back Obdx N

How can | help you today?

Just type 'Help me’ if you
need fo know the options

Please provide your Mobila
Humber
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-

Please provide your Mobile
Humbar

69288245

To werify your details, we
have sent One Time
Password on your mobile
b

Please enter the password
hera

Home
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